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TRAVEL INTENTIONS OF AMERICANS IN 1976 

INTRODUCTION 

The Canadian Government Office of Tourism for the second year commissioned 
a series of questions about the vacation travel intentions of Americans on the 
February "Survey of Consumer Attitudes". The "Survey of Consumer Attitudes" is 
conducted quarterly by the Survey Research Center at the University of Michigan 
among a sample of approximately 1,300 American adults. The interviews are 
eonducted *by telephone, 

This year the CGOT repeated its questions on vacations, both trips intended 
to be taken during the next twelve months and actual trips taken during the 
past twelve months. In light of CGOT policy on mass modes of transportation 
and the strong consortia promotional effort, a question was added on the use of 
travel agents and another one on the intention to take a package tour. In 
addition, where the sample was large enough to allow further analysis, cross 
tabulations were made to ascertain whether American vacation travel intentions 
are responding to current attitudes towards the economic situation in the United 
States. 
VACATION TRIP INTENTIONS IN 1976 

The survey revealed a substantial increase since 1975 in the intention to 
take a vacation trip. Sixty-five percent of American consumers are fairly 
certain that they will take a vacation trip this year, up 7% from last year. 
The numerous Bi-Centennial events and attractions are probably prime motivations 
for the increased interest in travel in 1976 but one also can not ignore the 
general feeling of increased confidence in both the economy and personal 
financial situations. Consumers may feel more secure in taking a vacation 
trip this year than they did a year ago. Twelve percent of the respondents 
indicated that they intended on taking a second trip compared with 13% last year. 


Table No. 1 indicates that in the 1975 survey only 58% said that they 


intended to take a vacation trip in the next 12 months. In actual fact, 58% 
actually did take a trip in 1975, up from 52% in 197h. 
Table No. 1 


A COMPARISON OF TRIP INTENTIONS AND ACTUAL TRIPS 


1976 Survey 1975 Survey 
Intended Actual Trip Intended Actual Trip 

Response Trip Last Year Trip Last Year 
Yes; probably, maybe 65% 58% 58% 52% 
No; probably not 35% L2% 12% L7% 
Don't Know * * * * 
Nok. * * * * 
(Sample Size) Gi, 267 ) (1,267) Gay) (pre Tht} 


* jess than 2% 
N.A. not ascertained 


Table No. 2 shows that the proportion who intended on taking a vacation trip 
increases with family income. 
Table No. 2 


1976 VACATION TRIP INTENTIONS BY FAMILY INCOME 


Total Family Income 
Less than $5,000- $10,000- $15,000 Not 


Response $5,000 $9,999 $14,999 . Ascertained 

Yes; probably, maybe WG 61% 69% 79% 60% 

No; probably not 55% 38% 31% 21% 39% 

Don't Know * * 0 0 * 

Neon * * * x O 
(221) (174) (322) (463) (87) 


Respondents were also asked about how certain they were about taking their 
intended trip. It is evident from their responses (See Table No. 3) that some 
are "dreaming" and many are very unsure, e.g. only 37% are "almost" certain 


that they will take this trip compared with 44% last year. 


Table No. 3 


CHANCE OF TAKING INTENDED VACATION TRIP 


Response 1976 Survey 1975 Survey 
Almost certain 37% hg 
Probably will 39% 35% 
Even chance, may or may not 21% 20% 
Less than even chance 3% 1% 
New. * 0 

(84) ) (769) 


Chances of taking a vacation trip in 1976 are increased if the respondent 
took a vacation trip last year. Eighty-three percent of those who took a 
vacation trip last year intend to take a vacation trip this year. Only 41% 
of those who did not take a vacation trip last year intend to take one this year. 
INTENDED DESTINATION 

Respondents were asked where they thought they might go on their vacation 
trip. Five percent indicated that they were planning on going to Canada (42 
responses), nine percent to other foreign countries and 78% said they would 
remain in the United States. This distribution has remained unchanged from 


last year. 


Table No. 4 


INTENDED DESTINATIONS 


fe Oe ee eee 

Intended Actual Trip Intended Actual Trip 
Destination ane Last Year Trip Last Year 
Only the U.S.A. 78% 86% 79% 82% 
Canada 5% 7% 5% Th, 
Foreign countries other than Canada 9% 8% 9% 10% 
Other places (lakes etc.) 2% % 1% 1% 
Don't Know 6% 0 6% 0 

(844) (755) (769) (700) 


However, the 1976 survey revealed that in terms of actual trips in 1975, 
86% remained in the United States and seven percent went to Canada compared 


with 79% and five percent respectively that intended to go. 


CANADA? WHY OR WHY NOT? 

As previously mentioned 5% of the vacationers intend to go to Canada in 
1976 and at least one in five are return visitors. The main reasons given for 
wanting to visit Canada are either that the respondent has been before and 
enjoyed the experience or he hasn't been before, implying the need for a new 
vacation destination. Eleven percent of the respondents did consider the 
possibility of vacationing in Canada this year but they decided against it 
mainly because of the distance and unspecified cost factors. 
SEASON OF TRIP 

The 1976 survey indicates that 4% of the respondents had not decided which 
season they intended to take their vacation trip in. Therefore, it is not 
possible to speculate on any trend changes in seasonality. It appears that 


there maybe a smaller proportion of summer vacationers than last year. 


Table No. 5 


SEASON OF INTENDED TRIP 


Season 1976 Survey 1975 Survey 
Winter (December-February) 8% 7% 
Spring (March-May ) 21% 21% 
Summer (June-August ) 56% 62% 
Fall (September-November) 9% 8% 
Don't Know LG 2% 
N.A. 2% 0 

(824) (769) 


MODE OF TRANSPORTATION 

There has been a sharp decrease in the percentage who intend to drive 
whereas the percentage who intend to fly or take fly/drive combination trips 
has increased since last year. Intentions to drive are down 4% from 70% to 
66%. Intentions to fly are up 4% from 20% to 24% and intentions to take fly/ 
drive combinations has risen from nearly 0 to 2%. For foreign trips other than 


to Canada 70% intend to fly and 13% intend to go by boat. 


D + 
Table No. 6 


A COMPARISON OF MODE OF TRANSPORTATION 


1976 Surve 1975 Survey 
Actual Intended trip Actual 

Trip to foreign Trip 

Intended Last country other Intended Last 

Mode of Transportation Trip Year than Canada FALSE Year 
Driving (car, camper, 66% 70% 12% 70% 72% 

truck, mobile home) 

Bus 2% 2% 0 3% 3h 
Train # x 0 1% # 
Plane 24% 21% 70% 20% 20% 

Drive and Plane 2% 3% ) # 2% 
Plane and Bus/Train/Boat * 2% 3% % 1% 
Other * % 1% 2% 2% 
Boat 2% * 13% = = 
Don't Know 2% 0 1% 3% 0 
kGG0) meh G55) (76) (769) (769) 


- Boat included with other 
These changes are also refelcted in the use of package tours. Ten percent 
of the respondents intend to take a package trip this year compared with 8% who 
actually did last year. Of course, not all package trips will include air travel 
but there is an indication that the two may be related. Forty three percent of 
those going to foreign countries other than Canada intend to take a package trip. 
Table No. 7 | 


INTENTION TO TAKE A PACKAGE TRIP 


1976 Survey 
Intended trip to foreign Actual Trip 


Response Intended Trip Country other than Canada Last Year 

Yes 10% 43% 8% 

Part of cost included x 4% # 

No 85% 52% 75% 

Don't Know 2% (0) 0 

N.A. 3% 1% 17% 
(822) (76) (711) 


Of those who drove last year on their vacation trip 27% expect to do more 
driving this year, 48% about the same and 21% expect to do less driving. The 
price of gas does not appear to be a deciding factor. According to the survey 
the decision to drive more or less is based almost entirely on a change in 


distance to destination. 


TH USE OF A TRAVEL AGENT 
Nineteen percent of the vacationers said that they expected to consult 
with a travel agent regarding their 1976 intended vacation trip. They were not 
asked to what extent they would use the travel agent. The 1976 survey revealed 
that 14% actually consulted with a travel Ésent shout their 1975 vacation trip. 
It is, therefore, reasonable to assume that in 1976 between 14% and 19% will 
consult with a travel agent. However, of those who intend to visit foreign 
countries other than Canada 55% said that they will consult with a travel agent. 
Table No. 8 


INTENDED USE OF TRAVEL AGENT 


1976 Surve Pr. 
Intended Trip to Foreign Aetual” Trip 


Expect to Consult Intended Higgins) Country other than Canada basteancar 

Yes 19% 55% 14% 

No 79% 427 70% 

Don't Know 1% 3% 0 

N,A: 1% % 16% 
(822) (76) (Ta) 


DURATION OF VACATION TRIP 
The intended length of trip has not changed very much since the 1975 
Survey as the following table indicates. The largest proportion of vacationers 
still intend to stay away from six to 15 nights. 
Table No. 9 


INTENDED LENGTH OF STAY 


Number of Nights Away 1976 Survey 1975 Survey 
1 2% 3% 

3-5 13% 17% 

6-15 64% 63% 
16-21 8% Th 

DD 9% 8% 
Don't Know 4% 2% 

N.A. 3% 


0 
(822) (769) 


CONFIDENCE IN THE U.S. ECONOMY 

Although respondents were not asked specifically whether the economic 
situation in the U.S. or personal financial situations had any effect on 
vacation travel intentions inferences can be made about the effect consumer 
confidence might have on the willingness to take a vacation trip. 

The Survey indicates that consumer confidence in the United States has 
improved substantially since a year ago. The Index of Consumer Sentiment stood 
at 84.5 in February 1976, 26.5 points higher than the previous February and only 
6 points below the peak reached before the recessionary period. Three index 
components, those most closely related to short-term changes in the business 
cycle, have recovered to pre-recession levels. These are: one-year expectations 
about the personal financial situation, one year expectations about business 
conditions, and opinions about whether it is a good or bad time to buy large 
household goods. The February survey indicated an increase in the consumer's 
willingness to buy. This report has already indicated the increased interest 
in vacation trip taking (up 7% from last year), 

Most respondents feel that they and their families are better off 
financially or, at least in the same situation, as they were a year ago. Only 
about one third felt they are worse off. Of those who said they were better 
off, 76% intend to take a vacation trip this year compared with 55% of those 
who felt they were worse off. Most respondents feel that there will be "good 
times", economically speaking, in the next year. Of those who anticipate 
"zood times" 75% intend to take a vacation trip but of those who said they 
anticipate "bad times" only 54% said they intend on taking a vacation trip. 

The same pattern occurs when asked about expected business conditions and 
prices. However, 60% of those who expect business conditions to get worse 
still intend on taking their vacation trip. Similarily, 75% of those who expect 


prices to increase by 6-9% also intend on taking a vacation trip, 


FADLe NO 10 
EXPECTED ECONOMIC CONDITIONS AND THE INTENTION TO TAKE A VACATION TRIP IN 1976 
Eee EE NAC ATION TRIP IN 19/6 


Expected Economic Conditions 


a. Will take 
a vacation 


trip thas Good Good With Pro- Bad With Bad Don't 
ear Times Qualifications Con Qualifications Times Know 
Yes 75% 73% 65% 56% 54% 51% 
No 25% 26% 35% hog 16% h7% 
Don't Know 0 * fe) 0 * * 
N.A. 0 0 0 1.6% 0 1.2% 
33) (262) (164) (84) C20 7r ete 30 ) 


Business Conditions Will Be: 


b. Will take a vacation 


trip this year? Better The Same Worse Don't Know 

Yes 70% 63% 60% 54% 

No 30% 36% LOZ L6% 

Don't Know * * % @) 

N.A. O # # O 
(496) (576) (128) (62) 


During the Next Year Prices will Increase by: 


C.. “Waid takers vacation 


trip this year? 1-2% 3-4% 57 6-97 107 ¢ 
Yes 73% 62% ee 75% 55% 
No 27% 38% 33% 25% 157 
Don't Know (@) (e) (@) 0) O 
Ha O (@) 20 @) 0 
(102) (42) (179) (37) (60) 
SUMMARY 


The results of this survey indicate that in 1976 we should see an increase 
in vacation trip taking by Americans, Sixty-five percent of the surveyed 
population intend to take a vacation trip during the next twelve months. Only 
58% took a vacation trip last year. Renewed faith in the economy and increased 
security in family finances combined with the motivation to see Bi-Centennial 
events and attractions have probably stimulated interest in vacation travel, 

The proportion of intended trips to Canada remains unchanged at 5%, but with a 7% 


increase in vacation travel intentions we could very likely have more U.S. 


vacationers in Canada this year. 
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